Watch out the Peers are coming 


MySupportBroker started off as an action research project undertaken by an energetic and inspired 
group of young disabled activists. They wanted to use the advent of personal budgets in the funding 
of social care in the UK to empower themselves and others to live the lives they chose rather than 
the lives professionals chose for them. As part of their research they found that there was no 
existing accredited formal training for Support Brokers at that time in the UK. They believed that was 
wrong, as customers deserved to have Peer Support Brokers who knew what they were doing. But 
just as importantly, they knew as 'peers' they needed accredited training to stand up to the 
'professionals' they would be dealing with - both for their own self confidence but also as a mark of 
credibility to challenge professionalism as the dominant force in social care and health. So, they 
designed and developed our Peer Support Brokerage course based on the Peer Principles we use to 
this day. Our peer model is a direct move away from what I see as the over boundary ridden 
professionalism - a doing 'to' rather than 'with' culture in the care sector - and moves us instead to a 
consumer model where money is power and he who pays the piper calls the tune. Is the Uber driver 
a worse option because he is not a licenced taxi driver or is not wearing a uniform? Are professional 
stamps of more value or use than peer to peer ratings? In my view the term 'professional' when 
applied to public service is starting to look less like a highly-qualified expert and more obviously look 
like a form of social control. It now seems like the state funded care sector is one of the last bastions 
of social control, but change is coming fast as the 'I am the Professional so I know best' attitude is 
wearing thin while Uber options like MSB earn their spurs. 



